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Frequently Asked Questions and Answers 

1. Will visitors be able to use existing gate code at North Gate access panel? There will 
be a new access panel installed and there will be no access code.  The system will 
operate via a phone call for entry.   

2. How will any service contractors (i.e. HVAC, plumber, electrician etc.) with a service 
appointment be able to enter via the North Gate? All service-related vehicles should 
be directed to the main entrance off SR 64, or the Upper Manatee gate through the 
new callbox.  

3. Are all gate code boxes being replaced with RFID readers? Yes.  
4. If entering using North Gate (Upper Manatee Rd & Greyhawk) will current access 

code box still be active and able to accept current passcode?  Only until the new call 
boxes are installed.   

5. Who is the MFG for the pending RFID readers and what are dimensions of their tags? 
Tag master – Size is a clear 2"x4” sticker. 

6. Are commercial services vehicles (i.e., Fedex, UPS etc.) being issued RFID access tags? 
No. 

7. Are the stickers only available to residents and their vehicles registered within the GH 
community? Yes.  RFID stickers will not be issued to non Greyhawk residents.   

8. Am I able to get stickers for my guests (I.e., friends, family) who visit daily and have 
their vehicles registered elsewhere? No family members and guests who are not 
owners or tenants within Greyhawk will not be provided with stickers.    

9. Since a guard is not at front gate 24/7, if the keypad boxes no longer exist, how does 
one get into the neighborhood when guard is not there?  Protocol states that the 
guard gate should be manned 24/7, if unmanned due to a restroom break, the gate will 
be temporarily opened.  

10. Is the sticker removable and transferable to a new vehicle? No. The new stickers will 
be installed by staff and if removed, the sticker will crack and become void.  

11. Why headlight and not windshield?  Due to the distance and proximity to the RFID 
reader. Some vehicles cannot have stickers placed on the windshields due to the 
windshield material interfering with the readers.  

12. Will this RFID sticker work at all the gates? Yes 
13. Location for Distribution: Most likely the clubhouse on Mulberry, but possibly also the 

Rec Center. 
14. Will the sticker be affected by long-term weather or car washes:  No 
15. Will there be a guard still on access SR64.  Yes 
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16. What if sticker is stolen (as license plate year stickers can be). Sticker will not be able 
to be removed in one piece. It will crack and become void and unusable.

17. Did the Board of Supervisors consider other options?  What was the process for 
selection?  The Board of Supervisors has been working on this project for some time 
going back to 2021 when the process began.  This has been an item on the agenda for 
many meetings and several discussions have been held.  A formal RFP process was 
conducted with the RFP published on November 16, 2021.  After review of the 
responses/proposals received, the project was awarded to MainGate at the Board of 
Supervisors meeting held on January 26, 2022.

18. Who do I call if I have specific questions?  If you have questions please do not call the 
District Office or staff.  We ask that all questions be submitted via email to 
fieldmgr@greyhawkcdd.org or bblandon@rizzetta.com .
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